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5 REHRER

Information Reporting Requirements

FRIEH R B4 &5 BB MR E R Management system certified organization information

reporting requirements

11 SRAEHLGUR A NG B2 —, 75 A gt 28k 3 B BR SR A w) (AR AR 7))
IR : The certified organization shall promptly notify BCC Inc. ("Our Company" or "BCC")
in one of the following circumstances:

111, R, 8 R00 . HEUIRES BT ERTIAE 5 ; changes in legal status, business status,
organizational status or ownership;

1.1.2. A HLGAERE (AR REEHE . EHEARGREIEE, R
KEE R N ) MAEF ; changes in the organization, organizational structure and

management (such as key management, decision-making or technical personnel such as
legal representatives, top managers, management representatives, etc.);

1.1.3. BRZRHuHE, VM HhbE @ L V&S5 A 235 5755722 55 changes in contact address,

registered address, mailing address, place of activity, multi-place, etc.;

14, ATECOA PR RAARE . EH . EAHUE. 2. FHE%ME LS information on
administrative licensing, change of compulsory qualification, renewal, review of renewal,
expiration and cancellation;

1.1.5. EBARBZIIESNVGEM (80 UFAHAET; the scope of activities and/or boundaries
covered by the management system,;

1.1.6. SR RME LT FENA T ; changes in management systems and important processes;
1.1.7. &P NARRTTIE KBF; significant complaints from customers and related parties;
1.1.8. JHHEHIFEE; consumer complaints information;

1.1.9. RARREZSFR. HEGEFEL. A 2eiil. anieil, ER4eH
W S BEARRSTF . SR RIERFH. B a2 2FiaEEi, L™
i A Bl 28 4 ; product quality safety accidents, environmental pollution accidents,
production safety accidents, food safety accidents, information safety accidents, information
and information service accidents, major energy-related accidents, medical equipment safety
accidents, etc., as well as products found in administrative agency supervision spot checks
that do not meet statutory requirements, product recalls, labor disputes, violations of labor
laws and regulations; penalties and notifications to the relevant law enforcement regulatory
authorities or the Consumer Association organizations;

1.1.10. 52 2 A ¢ P I8 30 1 BV PR 20 23 19 4b T A1 IE 4R ;s Subject to penalties and public
notices issued by relevant law enforcement and regulatory authorities or consumer
association organizations;

1111, EHE R CHRI2E4L; changes in management system documentation;
1.1.12. 3@ VAR AR HE) AR 1L changes in applicable laws and regulations and standards;
1.1.13. HoAth 5 & B4k RI21TH X B H 215 55 other important information relating to the
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operation of the management system,;

1.1.14. HZA BE YR SRR 2 21 [ S0 75 BUR A AT AL il BE I T FE PR AR A 225K % 4%
NCRFER K . The organization's energy performance fails to meet the energy
consumption limit standards per unit product issued by national and local governments, or is
rated as "unfulfilled" in assessments.

1.2, AT b 2 28 BAR RAEE i 5 R B ZH] . (HACCP) R RIER A BRE4T B
AR A, BN B IR PR 5 £ Organizations that are certified for food safety management
systems and hazard analysis and critical control points (HACCP) systems shall promptly
inform the following information:

1.2.1. R R FE #) | KA ¥ /5 B ;  information on significant changes to the system and
process;

1.2.2. PA/ LERERAE S information on changes in product/process/environment;

1.2.3. FrEXIER HED WRAERARE RS HYEE K15 S nformation on major dynamic

and plant outbreaks occurring in the area (surroundings);

1.2.4. B J5 e & BOBUM & T H U0 9 & b g B ™ R % A iR AE S
information on serious food safety problems was found in official inspections or market spot
checks organized by government departments;

1.2.5. H = R AR O T 1) g gk T [ B IX) 7Y /R 5 hygiene problems of
exported product notified by the authorities of the importing country (region) ;

1.2.6. NG A B A B2, information on unqualified product recall and handling, etc.

1.3. 3K 43 % T ISO/IEC 20000-1 ¥ IRk 45 & ¥ A& R IE B 4 2L 2 4T Bk @i oh, 38
Organizations that are certified as service management systems based on ISO/IEC 20000-1
shall also :

1.3.1. BE=AS AR 77 AR A 2E B s inform BCC the customer complaints every
three months;

1.3.2. MBS B FHI284L 1L . inform BCC the changes in the service catalog.

1.4. 4345 B 24 55 & BAK ZOE R A SRR IEAT _LIRIEHR AL, Wk T3 KAAIETE [ Y
FEHFE AR, N R @R, DEIR A AN T Uk & IEIE TS . In addition to the
above-mentioned notification, the information security services management system certified
organizations shall promptly notify changes in the control measures involved in the scope of
certification for BCC to issue a new certification certificate after confirmation.

L5, AT AR BUE B ZE AR BR AT BRIk sh, Wk A BoA T B REm R R R AL
HA, W Bk In addition to the above notifications, organizations that have obtained
the certification of the intellectual property management system should also promptly notify
the occurrence of intellectual property incidents with the following impacts:

1.5.1. B EENL RN E N R E B AZIL 1 P2 AL 244 Cases that have been identified as

repeated malicious infringements of intellectual property rights by judicial authorities

1.5.2. BRI BOORS i) @7 A 21 %3 I3 A R 4L 2 82 () ;- Disputes arise due to intellectual
property protection issues and cause adverse social impact;

1.5.3. # AR RUAT L E B3 1] F LLAL 1 1 . Penalized by the competent administrative
department of intellectual property rights.The energy management system certified
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organizations shall also promptly notify BCC if their energy performance does not meet the
standard requirements for energy consumption limits for unit products issued by national
and local governments or is assessed as "unfinished" levels.

1.6, X AR HME Bl , A RRIGE 4HATa), @ REAET 15 TA/EH . In the
case of the certified organization's communications, BCC will take appropriate action usually
within 15 working days.

1.7. %5 3RAE 2H 23 K 44 B SR 1@ Hix 1) 40 B Actions to the certified organization's failure to notify as
required.

1.7.1. WREISRIE A GURFZ B SR IATE Sl RORIEHERE SN A iR, ™ ER
J&, REBRAUEZH 2T LAAS 2 vl R 0 B2 A A th 8 452 B I AL & - If it is found that the
certified organization has not informed as required, the certified organization will be given
written warning, suspension or withdrawal of registration qualification, depending on the
content, nature and severity of the information to be informed.

1) BFRUEALURA 74 RF . . BRI e & 2R B b A7 e
AEH WRARAE=ATAEH A BCC #EATE, BCC H#AESIIE B TAEH
P LRI FVE M BEAK AT S B4 (I O0™ B A U B B D, [RII 5 e o o
FNPER AR o) @ S Je SR BEAT B CRLARA IEA A IEFE ) SAR S EE T Ja 224k
BAR FAER) TS . SRR 2R AE 32 B30 A0 e =4 A B P92 0 2
RUNSARAA R BERE . INRAEL BB R G L 0 A TR A, a7 A
A TTAE HRX SRR 2L E W B A AT R AL o RN B2 R AR (5 B B i
PR WM B EE PR @R If any accident, incident, major complaints, consumer
complaints or unqualified occurred in supervision and spot checks, the certified
organization failed to inform BCC within 3 working days, its registration will to be
suspended (or withdrawn in serious case) by BCC immediately within two working days
while BCC obtained the information. A written notice will be issued requiring the certified
organization to provide a written explanation of the facts and subsequent actions (including
correction and corrective actions) and the follow-up disposition results of the relevant
department (if any). The certified organization shall submit the relevant information
truthfully in accordance with the notification requirement within 3 working days after
receiving the notice. If the certified organization refused to co-operate without sound
reasons, BCC will withdraw the registration qualification from the 4th working day. BCC
will report to the authority administration in accordance with the certification information
requirements;

2) HFAURHLGURE T REH FE HARRUR. T2 B UR B & 28 i A A
FEAGIHARIZ B 1) ZRA BCC ik, BCC 1E/5SEMIBIAT I . FRIE B A B
A ARBIAT B B A A A RE R AR D T A R R AR RTR . L &
VR ARG, FIEHLBIORREISLEF, WO — BRI, BCC RARYE i &
HIANES S PEBT P EARRE, SZRPRERAE A 23 M B A A e B i AL B . If any
accident, incident, major complaints, consumer complaints or unqualified occurred in
supervision and spot checks, the certified organization neither informed BCC according to
the above requirements, nor truly report to BCC in the follow-up routine surveillance audit,
recertification audit or other non-routine audit / inspection, BCC will suspend or withdraw
the certified organization’s registration qualification, depending on the content, nature and
severity of the issue.

3) HFRUEHLUR A TR SRE M. F . ERER. JH R E BOREE AR B A AT
TEANERSET, RESRIEH SR BEUE S AT 2 T S A AE M E R Y, AR LEEAN ALK
I, X8 7 B X6F LA i S A R AT BT 45 /488 /6 32 . If any accident, incident, major
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complaints, consumer complaints or unqualified occurred in supervision and spot checks,
the certified organization failed to prove that it currently in compliance  with the relative
laws and regulations, its registration qualification shall be immediately suspended or
withdrawn regardless of the time at which it is found.

4) IR KIFAEHLIRAZEZRIATE L B@IRA TR T LR 1D & 2) KA, RXF3RiE
AT LA i, BCC R ARYESRIEH IR Ja SEAT stk — 0 R AU b, B0 50
A B B 5 BRI [P AL & . If it is found that the certified organization has not informed
as required but does not fall into the categories 1) and 2) above, the certified organization
will be given a written warning and BCC will take further actions, including the suspension
or withdrawal of registration qualification, considering the follow-up actions taken by the
certified organization.

L8 A7 BRI ™ M B R B B IR 55 e i B BT i I B T N EAN SR, B E X T
LR R A B RGES 30 H NERIEAL AN 332 B i i FLAR DT T O AN 4% B0 2 BT
If the products produced or sold or the services provided are deemed unqualified by the quality
or market supervision department, the certified organization shall accept the supervision and
audit within 30 days after the SAMR issued the notification; other aspects of the unqualified
shall be implemented by reference .

2. FHERBMNEFRREATRETIRLNEIERE BARSIFIEAR: In the
following cases, BCC shall promptly transmit the information to the certified
organizations:

2.1. EFAFNEBCR. MERIAEH; changes of national certification policies and regulations;

2.2 B K EHAR R WUEFRAEAZ B s changes of the relevant management system certification
standard;

2.3 JUEALAARF IR FER T RE R, Bk LR UGS BRITE 2 m R B A
{&$5 7t ; BCC’s actions to the information that the certified organization does not comply with
legal and regulatory requirements;

2.4, @ iRME. HIESEAREE s changes of BCC’s contact address and/or contact channels;
2.5, HAth H RFEAAZHE . other relative changes.

3. ERBEMMIEREIE: Information reporting channel:

ESHORES BRARN: KRR

HLiE: 010-58579319  HIEAH fwjs@kiwa.cn

ks AERCTITARIRT IR TN KT 45 5 5 7 45- (05) 02 =

Legal Affairs & Technology Dept. Contact: Zhang Meijuan

Tel: 010-58579319 Email: fwijs@kiwa.cn

Mail Address: Room 45-(05)-02, Floor 5, No. 45, Guangqumennei Street, Dongcheng District,
Beijing, CHINA

it EF R SMEAT
202545 H26 H
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BCC Inc.
May 26", 2025

KA H#H:2017/10/27 BT HE: 2025/04/21 i HEA: 2025/05/26 5/5




