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Provisions for the Handling of Appeals, Complaints and

Disputes

1 BHiF/BOFAIFITEE Scope of appeals , complaints and disputes

BCC Z R EH WA T FRUEH R ATTIMER a7 (AR EAR T BUFAETT .
WIWATHLAE . BCC #5757 BCC AHIRHIM . BCC WIIE/# &/ B 25 Al FH 2 Bk A5 77, 55
PR RBF AT, BARVERIEFE W R A% : BCC accepts appeals, complaints and disputes
from internal employees, certified organizations and any external interested parties (including but
not limited to government, accreditation bodies, BCC investors, BCC related parties, users or

acceptors of BCC certification/validation/verification conclusions, etc.). The contents are as
follows:

1.1 38 O 28R 30 VA IR 54 2 7] B AR B A%/ 8 8 A% B 4518 7 1: - Objections to the
results of the certification audit/validation/verification conclusions by BCC Inc.;

1.2 38 B0 28R 36 A UE AT IR STAT 2 A 45 o S . VR AR/ B AL A BEAR AL B
1] 5% 1 ; Objections to the suspension, withdrawn and cancellation of the
certification/validation/verification made by BCC Inc.;

1.3 ¥ ook th 28R B AR A BR T3 4F 2w (A IR/ 5 € /% A B AN = B 2% ;. Dissatisfaction
or complaints about the certification/validation/verification by BCC Inc.;

1.4 W St @k BN EA PR 5T 4E 2w TAE AN id4d . 3EMAT N Violation of discipline and
irregularities involving the staff of BCC Inc.;

1.5 0 JOpr i 8 ke 36 E A IR STAE A m VGIE§ 2%/ 2 s sh Atk A 1EvE. AR
P 3  The legality, impartiality and non-discrimination of the certification and
audit/validation/verification activities of BCC Inc.;

1.6 ¥ KB 284G B IR BR 94T 2 7)) AR N 53A 45132 41 A% 5 ARAIE A LA 5 i s AT N s
Actions by the staff of BCC Inc. that harm the legitimate rights and interests of the audited
party/certified organization.

2 HiFKALZE Handling of appeals

2.1 R NAESZ S BCC HIIAIE/ i 8 A% A 1R BRI R . S BCE B S SR8 J0 J5 1 30 A
H W 7] BCC 55 3 AR 5B HE H 51 B if - The appealer shall submit written appeals with BCC’s
Legal Affairs and Technology Dept. within 30 working days after receiving notification of the
BCC's certification/validation/verification decision or outcome of complaint and dispute.

2.2 BCC VLSS RIS 5 —MH W, AU I E, TR R URACERZE SR DL
1177 X Bl A F 77« BCC’s Legal Affairs and Technology Dept. shall make a decision on
the appeals and promptly notify the appealer in writing of the outcome of the complaint within
one month of receipt of the appeals.

3 BREH S HIALE Handling of complaints or disputes
3.0 HYraR S AT E I B E R RN R E DL B IR IE 77 AT, WUR AR R
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PFHELRIH IO, MRS T WA RVF—RA TR (ZF SA8000 AIERIFF
s AE T X AENLRY XS AT SAB000 AIER 7548 F & o 45 RRAB T KR % 18, X
SA8000 AUEFITE# « BRIEAHZ L INUEAN G A2 50U, 7 Z % IR BOR AL B ZORBEAT AR HED .
Complaints or disputes may be carried out by written letter or other channels. The complainant
shall provide details of the facts of complaints, proof documents with stamp. Anonymous
complaints are generally not processed. (Based on the characteristics of SA8000 certification,
risks of BCC, users of SA8000 certification reports, and the personnel stakeholders who
accept certificates, anonymous complaints involving SA8000 certification applicants,
organizations, stakeholders and certification personnel need to be handled according to the
complaint, complaints and disputes handling requirements.)

3.2 X FE LB, BCC RBLLN X S BB DL AT B RZSE, 7800 TREXUT B Nk iE
B B FATEI AR BOESE, £ N 3R AP S LB, I LA 7 2
#IUF NB A X F . In the case of a signed complaint, BCC shall promptly investigate and verify
the situation reported, fully understand all the information of the parties, conduct an on-site
investigation to obtain evidence if necessary, submit a handling opinion or measure within one
month, and notify the complainant or the party concerned in writing.

4 BFYFF RN BCC AFE . BF/FNGERNMHREINA BCC MITHTERE T H
SEERRR, 7 AMNEREER T ZIATHA T8 F. 4If the appealer is not satisfied
with the outcome of BCC's handling of appeals, complaints/disputes or believes that BCC's
conduct has seriously infringed its legitimate interests, it may file a complaint with the
certification authority and the accreditation body.

5 HifF. WIF/FUAEIETMERARE, HFREHFAIH. Any costs incurred in the
handling of appeals, complaintsordisputes shall be charged to the responsible party.

6 MEBHARMN (EFHEARIMAR TIEL) Constraint rules for investigation team
members (staff in Legal Affairs & Technology Dept)

6.1 Kb F /AR R/ AR N GO0 FLERBE BT e B AT ATT 5 FR R AR UF /4 N B R T7
H I AEA TS BAUE IR % 57 /T . Team members who deal with appeals/complaints/disputes are
responsible for confidentiality of any non-public information obtained in processing

6.2 Z 5 R AR UR/ - FHAA BRI FH R R E TAE NG, BIRIRFFZ LA IE . Team members

who are directly involved in appeals/complaints/disputes shall remain objective and impartial.

6.3 5 FFAR R/ FEA BRI T R R A TTAE NG, 5 Rl A /AR 4 SR A BE T
f£. 6.3Team members who have conflict of interest in appeals/complaints/disputes shall avoid
handling the appeals/complaints/disputes.

B, FIFBER A : Contact with:
RSBORE BRARN: FgiE
Legal Affairs & Technology Dept.  Contact: Yan Xiaojin
B A HEIE: 010-58579394  HBAH: fwjs@kiwa.cn
Tel: 010-10-58579394 Email: fwjs@kiwa.cn
EfEHhE: LT RIRIX TR R 45 5 5 2 45-(05)-02 £
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Mail Address: Room 45-(05)-02, Floor 5, No. 45, Guangqumennei Street, Dongcheng
District, Beijing, CHINA
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